Ethnic diversity of school students has produced a number of conflict-generators, influencing
Introduction
Due to the extensive migrating processes faced by Russian system of education, more and more representatives of diverse cultures and nationalities appear in a classroom, challenging teachers to demonstrate a number of special competences including the competence of mediation. This qualification of a modern teacher is an answer to the pedagogical education challenges associated with the training of new mediation and teaching specialists, capable of resolving conflicts and relieving tension in the school environment.
Migration processes often trigger collision of cultures, since the stakeholders, teachers and students represent different generations, ethnicities and nationalities with different cultural backgrounds, values and behaviour styles. The youth are often inclined to ultimate and aggressive manifestation of emotions, sometimes extreme; for this reason, conflict resolution through mediation is especially relevant for teachers.
Bullying at schools, homework overload, neurotisation along with general physical and mental health problems provoke aggression in young people. According to Evgeny Yamburg (2018), unresolved conflicts and ignored tension at school may drive students to extreme intolerance expressions, such as multiple cases of school drop out due to bullying, suicide attempts, nervous breakdowns, fights and even murders. A massacre in Kerch Polytechnic College, where a student committed a mass shooting of students and teachers in October 2018, may illustrate the fatal consequences of this. Conflicts also occur on the basis of cultural misunderstanding, controversy about national or ethnic traditions and religious beliefs.
An important factor of society diversification is the interregional and international migration in Russia. According to RosStat, the number of arrivals from January to October 2018 (4.07 million people) exceeded the total number of arrivals for the year 2017 (3.95 million people). On the average, 350 people of 10,000 are migrants; the international migration gain exceeded 100 thousand people in 10 months of the year 2018. The main countries of immigration are former CIS countries, such as Ukraine, Kazakhstan, Tajikistan, Armenia, Kyrgyzstan. Doubtlessly, the active migration processes make an impact on the education environment. Studying at Russian schools but maintaining their original cultural principles, the migrant children suffer from the lack of Russian language skills and have problems with assimilation in the Russian education system. Dealing with non-native learners requires special qualifications of their teachers and certain administrative measures from the school principal. School students population has undergone a significant change during the last ten years and that inevitably causes ethnic or religious tension and conflicts. According to Anton Konovalov, school conflicts may be classified into three levels of interethnic context load: domestic, representational and group conflicts. Various contexts and levels of the interethnic conflicts require different mediation techniques. This is what makes the problem of training and re-training teachers in intercultural mediation so relevant.
Theoretical framework
An answer to the deficit of pedagogical education and intensifying conflict situations in the sphere of education is in the modern conflict reconciliation methods, one of which is known as intercultural mediation. Federal − linguistic-cultural mediator / social interpreter (Italy).
The Table 1 below shows differences of mediator positions in European countries. Professional figure
Mediator is a new item in the world of professions. In many countries of Europe, it has not been officially recognized by the state. At NGO and public institutions the intercultural mediation is often performed by migrants language skills but not even familiar with the term Mediation: they just help their family members and compatriots. Intercultural mediation and social policy are closely connected to the development of society, work of local associated organizations, local and territorial authority bodies. This profession is expected to be institutionalized all around Europe due to a great demand for such service and the relevance of work performed by volunteers for years.
Content Analysis of Intercultural Mediator Training in Europe and Russia
Despite a great number of academic research dedicated to the mediation In Europe, mediation is taught to high school, college and university students (within the peer mediation programmes), teachers, administrative officers and parents.
Mediator status or position is confirmed with a certificate, a Bachelor's, Master's or PhD degree depending on the mediation area. The curricula can have common disciplines (e.g., linguistics) or area-specific subjects (in few countries there are specific mediation training courses at colleges due to the novelty of the profession).
Mediators are accredited through registration with the competent governmental bodies or professional communities, or, in some cases, a certificate of an accredited course guarantees accreditation of a mediator. In some courses, young and adult learners study together.
In Europe, intercultural mediator training programmes are country-specific. There are three forms of training: vocational training and re-training; University degree in the following spheres: interpreting (France, the Netherlands, Italy, Spain, Belgium), social science (Italy, Poland, Spain, Portugal, Greece, Belgium), mediation (Germany, Poland, Austria); project-targeted training courses (Greece).
Since mediation requires certain skills, training is normally practice-oriented, based on the activity approach. The mediation teaching methods include interactive lectures and discussions, case study, video and real situation analysis, role play. The training forms are presented in the Table 2 . R. Rafikov and D. Trufanov (2015-2017) , who demonstrated that the positive well-being of migrants is constituted by a combination of social relations, living conditions, social service cost, environment security and low conflictness and criminalization of the community.
To get an expert opinion from the pedagogical community of the city, in 2017 a survey on the evaluation of efficiency of the Siberian Federal University multicultural practices was carried out. It was participated by 400 respondents: school teachers, vocational education institutions and universities, education institution administration officers. To the question: "Do you have any experience of working with students of other ethnicities?" 100% of respondents gave a positive answer. 82% pointed out the need for mediation competence to resolve ethnic conflicts in the school environment. School teachers suggested developing mediation competence through the project methods, international student exchange programmes, intercultural issue awareness discussions, quest games and advanced training at SibFU. University teachers proposed running seminars with foreign students, dialogue skills development, intercultural case studies, joint projects, using cultural differences in some subject teaching, methodological and research work in practice. It was also suggested to introduce such academic disciplines as History of Religions, National and Regional History, and Ethnic Culture and Lifestyle as elective classes. It was also remarked that training and retraining of teachers in the sphere of intercultural competence is of special importance.
In 2018 
Conclusions
The analysis of the research outcomes allowed to confirm the key hypothesis about the need to develop training programs for mediators at all levels of the Russian education system. For designing educational programmes, it is necessary to take into account the positive experience of Russian and foreign models of training mediators.
The importance of practical training is widely recognized in European countries
and is an integral part of the mediators training in a number of them (UK, Portugal, Italy). As for the European models of training mediators, it was found that the basic principles underlying the model of training mediators are close relation between the theory of mediation and the various contexts of its application in practice as well as gaining experience through mediation of real conflicts at schools. It should be emphasized that it is the experience that facilitates mediators' proficiency and development of necessary skills. In our opinion, Russian science lacks empirical study to determine clear requirements for adequate training of mediators.
A second issue of the study is the requirements to the mediators competences at the end of the training program and the potential controversies between the mediator self-evaluation and the assessment procedures and the tools. Mediators need "emotional literacy" (Barker, 2003) and well-balanced temper to recognize and manage the emotions of the parties involved. It is believed that emotional components are inherent in all conflicts. To ensure a systematic analysis of formal marks and self-assessment results, additional research is needed with the focus on personal psychological difficulties in demonstrating neutrality and empathy skills, as well as on the analysis of mediators' feedback on how they are perceived by others.
The conflict resolution requires mediation skills from emotional intelligenceempathy and self-awareness (Schreier, 2001) . In this context, the development of selfreflection requires a mediator's ability to conduct "inner self-analysis" without fear and effectively cope with their own and other people's emotions. This requires broadening the module of psychological theory and practice, learning self-assessment, reflection and empathy in the training of mediators. The results of the study demonstrate that training mediators for education should include some mandatory modules to ensure the professional competencies development. In addition, training should be an ongoing process that allows mediators to continue their proficiency regularly.
Harmonization of interethnic relationships in the education environment of such multinational country as Russia requires an established system of intercultural mediators training.
